Tiburon Parks and Recreation 2023 Survey

Q2. Please indicate if you or any members of your household have used any of the
following Town of Tiburon parks and recreation facilities in the past 12 months.

by percentage of respondents who responded “YES”

Blackies Pasture

Old Rail Trail (multi-use path)
Library

Open space trails

McKegney Green

Shoreline Park

South of Knoll Park

Elephant Rock Fishing Pier
Paradise Beach Park

Zelinsky Park

Dairy Knoll Recreation Center
Bel Aire Park

Town Hall Community Room
Belveron Mini-Park

Cypress Hollow Park
Paradise Cay Park

Teather Park Tennis Courts

Cypress Grove Garden Park 3%

0% 15% 30% 45% 60% 75% 90%
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Tiburon Parks and

Q2. Rating Satisfaction with Parks/Facilities

Recreation 2023 Survey

by percentage of respondents who reported using the park/facility in the last year (excluding "N/A")

Library

Shoreline Park

McKegney Green

Old Rail Trail (multi-use path)
Paradise Beach Park

Town Hall Community Room
Open space trails

Dairy Knoll Recreation Center
Elephant Rock Fishing Pier
Blackies Pasture

South of Knoll Park

Zelinsky Park

Paradise Cay Park

Bel Aire Park

Cypress Hollow Park

Teather Park Tennis Courts
Cypress Grove Garden Park

Belveron Mini-Park

ETC Institute (2023)
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Blackies Pasture

Old Rail Trail (multi-use path)
Open space trails

McKegney Green

Library

Shoreline Park

South of Knoll Park

Paradise Beach Park
Elephant Rock Fishing Pier
Bel Aire Park

Belveron Mini-Park

Zelinsky Park

Cypress Hollow Park

Dairy Knoll Recreation Center
Teather Park Tennis Courts
Cypress Grove Garden Park
Paradise Cay Park

Town Hall Community Room

ETC Institute (2023)

Tiburon Parks and Recreation 2023 Survey

Q3. Which THREE parks/facilities from the list in Question 2 should receive the
most attention from the town in the next TWO years?

by percentage of respondents who selected the items as one of their top three choices

30%

52%

0%

20%

M Top choice

40%

2nd choice

3rd choice
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Tiburon Parks and Recreation 2023 Survey

Q4. Plese CHECK ALL the following reasons that prevent you/your household from
using the parks/facilities more often.

by percentage of respondents (multiple selections could be made)

31%

Not aware of park or trail locations

Lack of features we want to use

Lack of parking to access parks/trails

Use parks/trails in other cities

Lack of restrooms

Parks/trails are not well maintained

Lack of recreation programs

Too far from my home

Do not feel safe using parks/trails

Lack of handicap accessibility

Practice is at a venue outside of town

Lack of transportation

0% 15% 30%
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Tiburon Parks and Recreation 2023 Survey

Q5. Has your household participated in any recreation programs/activities offered
by the Belvedere Tiburon Joint Recreation Committee (The Ranch) in the past 12
months?

by percentage of respondents

Yes

75%

ETC Institute (2023) 18



Tiburon Parks and Recreation 2023 Survey

Q5a. How many programs and/or activities offered by The Ranch have you or
members of your household participated in during the past 12 months?

by percentage of respondents (excluding "not provided”)

One
38%

16% 7+
14%

ETC Institute (2023) 19



Tiburon Parks and Recreation 2023 Survey

Q5b. How would you rate the overall quality of The Ranch programs/activities in
which your household has participated?

by percentage of respondents (excluding "not provided”)

Excellent
34%

Good

45%

Poor
4%

Fair
16%

ETC Institute (2023) 20



Tiburon Parks and Recreation 2023 Survey

Q6. Please CHECK ALL the following reasons that prevent you/your household from
participating in The Ranch programs/activities more often.

by percentage of respondents (multiple selections could be made)

| don't know what is offered
Too busy/not interested
Member of a private club/use those facilities

Program times are not convenient

Participate in athletic sports clubs outside of
town
Lack of quality programs

Fees are too high

Use programs offered by other agencies
Program not offered

Classes are full

Registration is difficult

Lack of quality instructors

Too far from my home

Old & outdated facilities

Lack of transportation

Lack of appropriate program equipment
Poor customer service by staff

Lack of trust in government

Language/cultural barriers

0%

ETC Institute (2023)
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Tiburon Parks and Recreation 2023 Survey

Q7. Please CHECK ALL of the organizations that you/your household have used for
programs/activities in the past 12 months.

by percentage of respondents (multiple selections could be made)

Private clubs (tennis, health, swim, fitness) 48%

48%

Town of Tiburon

Marin County

Neighboring communities

Public schools

Private & non-profit youth sports

Private summer camps

Places of worship (e.g., synagogues, churches)

Homeowners' association

Private schools

0% 15% 30% 45%
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Tiburon Parks and Recreation 2023 Survey

Q8. Please CHECK ALL of the ways you learn about The Ranch recreation programs
and activities.

by percentage of respondents (multiple selections could be made)

Ark/1) Newspaper 47%

Email/eBlasts from The Ranch

Town weekly newsletter (Tiburon Talk)
Friends & neighbors 23%

Town website

Banners at parks or Town facilities

Flyers

Promotions at special events

School eNewsletter 5%

Materials at parks or recreation facilities 5%

Instagram 3%

Conversations with recreation staff 2%

Facebook 2%

0% 15% 30% 45%
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Tiburon Parks and Recreation 2023 Survey

Q9. Which THREE methods of communication would you MOST PREFER the Town
use to communicate with you about recreation programs/activities?

by percentage of respondents who selected the items as one of their top three choices

Ark/I) Newspaper

Email/eBlasts from The Ranch

Town weekly newsletter (Tiburon Talk)
Town website 23%

Banners at parks or Town facilities
Flyers

Friends & neighbors

Materials at parks or recreation facilities
Instagram

School eNewsletter

Promotions at special events

Facebook

Conversations with recreation staff

40%

$9%
36% |

0% 20%

B Top choice
ETC Institute (2023)

40%
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Tiburon Parks and Recreation 2023 Survey

Q10. Need for Facilities/Amenities

by percentage of respondents who indicated need

Multi-use paved trails

Multi-use unpaved trails

Open space & conservation areas
Community Center

Picnic areas & shelters

Kayak/SUP launch

Outdoor tennis/pickleball courts
Public art

Small neighborhood parks

Off-leash dog park

Large community parks

Shade structures

Swimming pool

Outdoor amphitheater
Gymnasium/indoor multi-use courts
Community gardens

Park equipment for all abilities/all ages
Outdoor exercise/fitness equipment
Rectangular sports fields

Outdoor basketball/futsal courts
Golf course

Environmental education center
Sand volleyball courts

Bike park (BMX park/pump track)
Diamond sports fields

Indoor walking/jogging track

Splash pads

Skate parks

0% 15% 30% 45% 60% 75%
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Tiburon Parks and Recreation 2023 Survey

Q10. Please rate how well your needs for facilities/amenities are met.

Multi-use paved trails

Open space & conservation areas
Multi-use unpaved trails

Large community parks

Rectangular sports fields

Small neighborhood parks

Diamond sports fields

Outdoor basketball/futsal courts
Outdoor tennis/pickleball courts
Picnic areas & shelters

Community gardens

Park equipment for all abilities/all ages
Community Center

Off-leash dog park

Public art

Indoor walking/jogging track

Bike park (BMX park/pump track)
Gymnasium/indoor multi-use courts
Outdoor amphitheater

Shade structures

Environmental education center
Outdoor exercise/fitness equipment
Swimming pool

Sand volleyball courts

Skate parks

Kayak/SUP launch

Golf course

Splash pads

ETC Institute (2023)
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Tiburon Parks and Recreation 2023 Survey

Q10c. Estimated Number of Households Whose Facility/Amenity Needs Are Only
“50% Met” or Less

by number of households with need based on an estimated 3,515 households

Kayak/SUP launch

Swimming pool

Community Center

Shade structures

Public art

Outdoor amphitheater/outdoor performing arts venue
Picnic areas & shelters

Gymnasium/indoor multi-use courts
Off-leash dog park

Outdoor tennis/pickleball courts

Small neighborhood parks

Community gardens

Outdoor exercise/fitness equipment
Multi-use unpaved trails (hiking, biking, walking)
Open space & conservation areas 564

Golf course 560

Multi-use paved trails (hiking, biking, walking)
Park equipment for all abilities/all ages

Sand volleyball courts

Environmental education center

Large community parks

Outdoor basketball/futsal courts

Bike park (BMX park/pump track)

Splash pads

Indoor walking/jogging track

Diamond sports fields (e.g., baseball, softball)
Skate parks

Rectangular sports fields

1,317

0 500 1,000 1,500
0% Met 25% Met 50% Met

ETC Institute (2023) 28



Tiburon Parks and Recreation 2023 Survey

Q11. Which FOUR facilities/amenities from the list in Question 10 are most

important to your household?

by percentage of respondents who selected the items as one of their top four choices

Multi-use paved trails

Multi-use unpaved trails

Open space & conservation areas
Swimming pool

Kayak/SUP launch

Off-leash dog park

Community Center

Outdoor tennis/pickleball courts
Gymnasium/indoor multi-use courts
Large community parks

Picnic areas & shelters

Small neighborhood parks

Outdoor Amphitheater

Public art

Community gardens

Golf course

Sand volleyball courts

Shade structures

Diamond sports fields

Bike park (BMX park/pump track)
Indoor walking/jogging track
Environmental education center
Outdoor exercise/fitness equipment
Rectangular sports fields

Park equipment for all abilities/all ages
Outdoor basketball/futsal courts
Skate parks

Splash pads

ETC Institute (2023)
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Tiburon Parks and Recreation 2023 Survey

Top Priorities for Investment for Facilities/Amenities Based on
Priority Investment Rating

Kayak/SUP launch
Multi-use paved trails (hiking, biking, walking)
Multi-use unpaved trails (hiking, biking, walking)

Swimming pool 136

Community Center High Priority
Off-leash dog park 100+

Outdoor tennis/pickleball courts

Open space & conservation areas
Outdoor amphitheater/outdoor performing arts venue

Picnic areas & shelters
Public art
Gymnasium/indoor multi-use courts

Shade structures

Small neighborhood park Medium Priority
mall neighborhood parks
Community gardens 50'99

Golf course

Outdoor exercise/fitness equipment

Sand volleyball courts

Large community parks

Park equipment for all abilities/all ages
Environmental education center

Bike park (BMX park/pump track)

Indoor walking/jogging track Low Prioritv (0-50

Outdoor basketball/futsal courts

Diamond sports fields (e.g., baseball, softball)
Splash pads

Rectangular sports fields

Skate parks

0 50 100 150 200
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Tiburon Parks and Recreation 2023 Survey

Q12. Please indicate if you/your household have a need for each of the
programs/activities listed below.

by percentage of respondents who responded with a need

Adult fitness & wellness programs 51%
Community special events
Cultural enrichment programs
Exercise classes for all ages
Senior programs
Water fitness programs/lap swimming
STEAM/tech classes
Adult sports leagues
After school programs for youth of all ages
Tennis lessons & leagues
Outdoor environmental/nature camps & programs
Swim lessons
Youth sports programs & camps
Youth summer programs & camps

Youth visual arts/crafts/performing arts programs
Teen/tween programs
Recreation/competitive swim team
Youth performing arts programs (dance/music)
Youth fitness & wellness classes
Preschool programs/early childhood education
Gymnastics/tumbling programs
Virtual programs
Programs for adults with special needs
Programs for at risk youth/crime prevention
Programs for youth with special needs

eGaming/eSports

0% 15% 30% 45%
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Tiburon Parks and Recreation 2023 Survey

Q12. Please rate how well your needs for programs/activities are met.

by percentage of respondents
8% 32% 23%

Community special events

Preschool programs/early childhood education 14% | 25% | 25% ‘
After school programs for youth of all ages | 26% | 30% | 19%
Youth summer programs & camps | 6% | 35% | 24%

Youth sports programs & camps 38% | 17% |

Cultural enrichment programs 37% | 22%

Outdoor environmental/nature camps & programs 34% : 22%
Tennis lessons & leagues 22% 35%
STEAM/tech classes 29% 30%
Youth visual arts/crafts/performing arts programs Eg 37% 26%

28% 30%
30% 34%
29% 35%

Adult fitness & wellness programs
Exercise classes for all ages

Senior programs

Gymnastics/tumbling programs 20% 16%
Swim lessons 10% 27%
Programs for at risk youth/crime prevention 23% 15%

4% 10% 13%
d5% 10% 7%

Water fitness programs/lap swimming
Recreation/competitive swim team

Teen/tween programs | 7% 27%
Programs for adults with special needs A/ 7% ‘ 21%
Youth performing arts programs (dance/music) Eg3% 29‘%
Adult sports leagues [4% 18% | 23%

eGaming/eSports

Programs for youth with special needs 18% 27%
Virtual programs 32% 14%
Youth fitness & wellness classes 39% 26%
0% 20% 40% 60% 80% 100%

Il 100% Met 75% Met 50% Met 25% Met E0% Met
ETC Institute (2023) 32



“50% Met" or Less

Tiburon Parks and Recreation 2023 Survey

Q12c. Estimated Number of Households Whose Program/Activity Needs Are Only

by number of households with need based on an estimated 3,515 households

Adult fitness & wellness programs

Exercise classes for all ages

Senior programs

Cultural enrichment programs

Community special events

Water fitness programs/lap swimming

Adult sports leagues

STEAM/tech classes

Tennis lessons & leagues

Swim lessons

Outdoor environmental/nature camps & programs
After school programs for youth of all ages
Youth visual arts/crafts/performing arts programs
Teen/tween programs

Youth sports programs & camps

Youth summer programs & camps

Youth performing arts programs (dance/music)
Recreation/competitive swim team

Youth fitness & wellness classes

Virtual programs

Gymnastics/tumbling programs

Programs for adults with special needs
Preschool programs/early childhood education
Programs for at risk youth/crime prevention
Programs for youth with special needs
eGaming/eSports

ETC Institute (2023)
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Tiburon Parks and Recreation 2023 Survey

Q13. Which FOUR programs from the list in Question 12 are most important to

your household?

by percentage of respondents who selected the items as one of their top four choices

Adult fitness & wellness programs
Community special events
Senior programs
Exercise classes for all ages
Cultural enrichment programs
Water fitness programs/lap swimming
STEAM/tech classes
Adult sports leagues 10%
10%
8%
7%
6%
6%
5%
5%
4%
3%
3%
3%
3%
2%
2%
2%
2%
2%
1%

After school programs for youth of all ages

Tennis lessons & leagues

Swim lessons

Youth summer programs & camps

Youth sports programs & camps

Teen/tween programs

Outdoor environmental/nature camps & programs
Youth visual arts/crafts/performing arts programs

Recreation/competitive swim team

Youth fitness & wellness classes

Virtual programs

Preschool programs/early childhood education

Programs for adults with special needs

Youth performing arts programs (dance/music)

Gymnastics/tumbling programs

Programs for youth with special needs

Programs for at risk youth/crime prevention

eGaming/eSports

12%

34%
26%
2%
120%
17%
14%

0%

M Top choice
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Tiburon Parks and Recreation 2023 Survey

Top Priorities for Investment for Programs/Activities Based on
Priority Investment Rating

Adult fitness & wellness programs

Community special events

Exercise classes for all ages High Priority
Senior programs 100+

Cultural enrichment programs

Water fitness programs/lap swimming
STEAM/tech classes

Adult sports leagues Medium Priority
Tennis lessons & leagues 50-99

After school programs for youth of all ages

Swim lessons

Outdoor environmental/nature camps & programs

Youth summer programs & camps

Teen/tween programs

Youth sports programs & camps

Youth visual arts/crafts/performing arts programs
Recreation/competitive swim team Low Priorit 0_50

Youth performing arts programs (dance/music)
Youth fitness & wellness classes

Virtual programs

Gymnastics/tumbling programs

Preschool programs/early childhood education

Programs for adults with special needs
Programs for youth with special needs
Programs for at risk youth/crime prevention

eGaming/eSports

0 50 100 150 200
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Tiburon Parks and Recreation 2023 Survey

Q14. How important do you feel it is for the Town of Tiburon to provide high quality
parks, recreation facilities and programs?

by percentage of respondents

Not sure
7%

Not important
2%

Very important
71%

Somewhat important
20%
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Tiburon Parks and Recreation 2023 Survey

Q15. Please CHECK ALL of the potential improvements to open space that would
make these more attractive for you to use.

by percentage of respondents (multiple selections could be made)

45%

Restrooms

Water fountains/refill stations

Trailhead & wayfinding signage

More trails & trail connections

Places to sit

Parking at trailheads

Trail maps

Online information

Better maintained trails

Accessible trail options

0% 20% 40%
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Tiburon Parks and Recreation 2023 Survey

Q1. Including yourself, how many people in your
household are in the following age groups?

by percentage of persons in household

Under age 5

30
% Ages 85+

4% Ages 75-84
9%

Ages 5-9

0,
Ages 10-14 4%

7%

Ages 15-19
9%

Ages 65-74

12%
Ages 20-24
5%
Ages 25-34
6%
Ages 55-64
15%

Ages 35-44
12%
Ages 45-54
13%
ETC Institute (2023) 13



Tiburon Parks and Recreation 2023 Survey

Q16. How many years have you lived in the Town of Tiburon?

by percentage of respondents (excluding “not provided")

11-15
10%

16-20

6-10
11%

18%
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Tiburon Parks and Recreation 2023 Survey

Q17. Which of the following best describes your race?

by percentage of respondents

White or Caucasian 81.8%

Asian or Asian Indian 7.9%

Hispanic, Spanish, or Latino/a/x 6.6%

Native Hawaiian or other Pacific Islander 0.7%

American Indian or Alaska Native 0.5%

Black or African American 0.2%

Other 2.2%

0.0% 25.0% 50.0% 75.0% 100.0%
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Tiburon Parks and Recreation 2023 Survey

Q18. Your gender:

by percentage of respondents (excluding "not provided")

Female
50.4%

Male
49.1%

0.5%
Non-binary/Self-describe

ETC Institute (2023) 39



Tiburon Parks and Recreation 2023 Survey

Q19. What is your age?

by percentage of respondents (excluding “not provided")

45-54
17%

55-64
17%
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